
 

2017 Annual Conference: Survive & Thrive 
Monday, May 8 

Suncor Energy Fluvarium  

5 Nagle’s Place, St. John’s 
 

Survive and Thrive: The present economic climate in Newfoundland and Labrador has had a powerful 

impact on our province’s libraries, bringing threats of budget cuts, workforce reductions, and even 

library closures. However, despite such uncertainty, libraries are thriving because of the commitment 

and devotion of library workers in our province and in our individual communities. We build 

relationships and approach our communities with a desire to help and contribute, rather than to generate 

profit. The altruistic nature of libraries is ultimately what will help our libraries and the communities we 

serve not only to survive, but also to thrive. 

 

21st Century library workers are poised to support the people of our province to survive economic 

hardships. We are collaborators, partnering with others in our community to provide support and foster 

growth, innovation, and learning. We are educators, promoting information literacy, critical thinking, 

and self-directed learning.  And we are keepers of the cultural record, preserving the histories of our 

communities, and providing access to information and technology. Despite our economic challenges, we 

work tirelessly to help empower Newfoundlanders and Labradorians through learning and information 

access. We celebrate the value of libraries in our communities, and seek out new ways to survive and 

thrive. 

 

Pre-Conference Social 
Sunday, May 7, 7:00 – 9:00 pm 
Location: Marjorie Mews Library 

12 Highland Drive 

 

Marjorie Mews: The Little Library That Can! 
Julia Mayo, Branch Supervisor, Marjorie Mews Public Library  

Kristina Walters, Library Assistant, Marjorie Mews Public Library 

Libraries both big and small are integral parts of their communities. At Marjorie Mews Public Library 

we feel that we fill that role well because of the staff and the attitude we have. We believe that by having 

ownership of our "product" and having a positive attitude about our work, there is nothing we cannot 

achieve. It is our philosophy; if you are not having fun (at work) you are doing it wrong. We work hard 



to create positive partnerships within the community with businesses, schools and other community 

groups.  Over the years we have steadily continued to push the limits of our space, our budget and our 

imaginations to bring in programs that appeal to our patrons and their families. 

 

Julia Mayo and Kristina Walters have been working with the Newfoundland and Labrador Public 

libraries for about nine years. We find great satisfaction in doing all kinds of library work, from 

answering reference questions, coordinating adult programs and basic computer classes to early literacy 

outreach and children's story time. 

 

 
FULL PROGRAM & SPEAKER BIOS  
 

8:00-8:50 Registration 

 

8:50-9:00 Opening remarks 

 

9:00-9:50 Keynote: Trudy Morgan Cole 

 

Trudy Morgan-Cole is the author of A Sudden Sun, That Forgetful Shore, and By the Rivers of 

Brooklyn, all works of historical fiction set in Newfoundland, as well as several other novels. Her next 

book, Most Anything You Please, will be released by Breakwater Books in Fall 2017. She is also an 

adult-education teacher, teaching English and Social Studies to at-risk youth and young adults at The 

Murphy Centre. Trudy is passionate about reading, writing, bringing history to life, and encouraging 

young people to develop their own voices as writers. She lives in St. John’s with her husband, Jason, and 

is the proud mom of two young adults. 

 

9:50-10:30 Transformational Moments: Two Educators’ Experiences of the ACRL Framework 
Janet Goosney, Chair in Teaching & Learning (Library), Memorial University 

Meghan Gamsby, Head, Information Services, QEII Library, Memorial University 

The ACRL Framework for Information Literacy in Higher Education describes threshold concepts as 

producing “transformation within the learner” by helping them to build understanding and expertise 

within their disciplines.  It can be argued, though, that this idea of transformation applies not just to the 

learner, but to the educator as well.  In this presentation, we will talk about how the threshold concepts 

have influenced each of us as educators, by opening up new opportunities for reflective practice and 

transforming the way we talk with students about information literacy concepts.  Finally, participants 

will be invited to talk about their own experiences of transformation, sharing the concepts, ideas, or 

learning moments that have helped them to reflect on and advance their practice in new ways.  

 

Janet Goosney is one of thirteen Teaching Chairs at Memorial University, and has been the Information 

literacy coordinator at Memorial’s QEII Library for fourteen years.  A passionate teacher, she is deeply 

interested in the scholarship of teaching and learning and how theory can inform and enhance pedagogy. 

 

Meghan Gamsby is the Head of Information Services at Memorial University’s QEII Library. She is 

passionate about public services and enjoys teaching information literacy skills to students, especially in 

the sciences. 

 



10:30-10:50 Break 

 

10:50-11:30 Memorial Mobile Makerspace 
Shawn Pendergast, Manager of IT Student Services, ITS, Memorial University 

What are Makerspaces and why should they be built? The presentation will try to address these 

questions and give a history of how The Commons began down the Maker Path.  In addition, the 

presentation will look forward on what the future may hold for The Commons Makerspace.  From an 

educational lens, topics such as engagement and constructionism as they relate to Makerspaces will also 

be discussed. 

 

Shawn Pendergast has 14 years’ experience working at The Commons in the QEII Library.  Shawn is 

also a part-time instructor at the Marine Institute, and is working on his Doctorate in Educational 

Technology at the University of Calgary.  In addition he is the VP for the LDANL, and volunteers with 

the Special Olympics. 

 

11:30-12:10 Lightning Round I 
 

Accuracy of Online Discussion Forums on Common Childhood Ailments 

Alison Farrell, Public Services Librarian, Health Sciences Library, Memorial University 

Many parents, with varying levels of information literacy, go online to seek advice when dealing with 

common childhood ailments such as fever or rash. This presentation aims to answer the question: Is 

peer-to-peer advice offered to parents of young children on online discussion forums accurate and in 

agreement with existing evidence? Results of a six month study will be presented.  

 

Alison Farrell graduated with her MLIS from Dalhousie University in 2003 and has been working as a 

Public Services Librarian at the Health Sciences Library at Memorial University since 2004. Alison's 

research interests lie in the areas of consumer health, evidence based practice and instructional methods. 

 

AMICUS to OCLC: How will MUN Libraries Survive and Thrive? 

Heather J. Pretty, Cataloguing Librarian, Memorial University Libraries 

Library and Archives Canada announced on March 23, 2017, that it will be migrating from its home-

grown AMICUS system to OCLC: http://www.bac-lac.gc.ca/eng/services/library-system-

renewal/Pages/introduction.aspx.  The migration won’t be complete until late in 2018, and there are a lot 

of questions yet to be asked and answered.  With an aim to “start the conversation” for all libraries in 

Newfoundland and Labrador, this presentation will focus on the potential implications LAC’s migration 

to OCLC will have on reporting holdings and interlibrary loan for Memorial University Libraries. 

 

Heather Pretty is a Cataloguing Librarian with responsibility for Authorities and Catalogue 

Maintenance. Outside her regular duties for Memorial Libraries, she is Funnel Coordinator for the 

Canada Atlantic Chapter of the Name Authorities Cooperative (NACO), and Associate Editor for the 

open-access journal Evidence Based Library and Information Practice. 

 

Into the Spotlight 

Susan Prior, Division Manager (Acting), St. John's Public Libraries 

Bonnie Morgan, Children's Librarian (Acting), Newfoundland & Labrador Public Libraries 

http://www.bac-lac.gc.ca/eng/services/library-system-renewal/Pages/introduction.aspx
http://www.bac-lac.gc.ca/eng/services/library-system-renewal/Pages/introduction.aspx


Newfoundland and Labrador Public Libraries in St. John’s receives a big honour – hosting the national 

launch for the TD Summer Reading Club – and a big donation to support the event and contribute to 

literacy throughout the province.  NLPL librarians Bonnie Morgan and Susan Prior talk about plans for 

the big day and why we feel we were selected.     

 

Susan Prior has been working in libraries and/or bookstores for the past 30+ years.  Since moving to St. 

John’s in 2002, she has worked as a librarian at the College of the North Atlantic and as the Children’s 

Librarian for Newfoundland and Labrador Public Libraries.  Susan is currently in a temporary 

appointment to the manager’s position for the St. John’s Public Libraries.  In her spare time, Susan 

enjoys walking, cooking, reading and yoga. 

 

Bonnie Morgan's diverse career includes work as a librarian with College of the North Atlantic and 

with Newfoundland and Labrador Public Libraries, where she is currently Acting Children's 

Librarian.  In 2014 she earned a PhD in History (UNB), based on research into female theological 

cultures in rural Newfoundland.  In her spare time Bonnie enjoys a wide range of creative pursuits, 

along with reading, walking and gardening. 

 

CHLA/ABSC 2018 

Alison Farrell, Public Services Librarian, Health Sciences Library, Memorial University 

Lindsay Alcock, Head of Public Services, Health Sciences Library, Memorial University 

We will be presenting a promotional video and a brief description of the 2018 CHLA/ABSC annual 

conference to be held in St. John's, NL.  

 

Lindsay Alcock and Alison Farrell are the Co-Chairs for the 2018 CHLA/ABSC annual conference in 

St. John's NL. Lindsay is currently the President of CHLA/ABSC.  

 

12:10-1:00  Lunch 
 

1:00-2:00 NLLA General Meeting 
 

2:00-2:40 The Light at the End of the Big Deal 
Amanda Tiller-Hackett, Humanities Collection Development Librarian, QEII Library, Memorial 

University 

Alison Ambi, Acting Head of Collection Development, QEII Library, Memorial University 

Patrick Gamsby, Scholarly Communications Librarian, QEII Library, Memorial University 

Ryan Lewis, Social Sciences Research Liaison Librarian, QEII Library, Memorial University 

Pam Morgan, Information Resources Librarian, Health Sciences Library, Memorial University 

 

At last year’s NLLA conference, the Collections Review Subcommittee (a.k.a. SOB Committee) 

presented on the communications aspect of its recent cancellation of the Cambridge, Oxford, Wiley, and 

Springer (COWS) journal packages. Since then, we also cancelled the Taylor & Francis package, and 

are currently cancelling the SAGE package. This year at NLLA we will explain some of the positive 

aspects of journals cancellations! Cancelling Big Deal journal packages has become a trend and a 

common theme, both nationally and internationally and, although no university library is pleased with 

having to do so, there are, in fact, some benefits to getting out of the Big Deal.  

 



For Memorial University Libraries, deciding to cancel journal packages and subscribe to titles 

individually was very much a survival tactic. The story is the same: we were becoming overwhelmed by 

inflating journal package prices which exceeded the limits of our budget. In fact, our Big Deals were 

beginning to devour not only our subscriptions budget, but our book budget as well. Something had to 

be done if we were to realize the dream of getting back on track, and regaining more control over our 

collections spending.  A year after our initial cancellation of four big packages, what have we learned? 

Are we beginning to thrive once again? If so, how?  We will begin with discussing the serials crisis at a 

national and international level, and then bring it back home, offering some insight on the benefits and 

positive outcomes of cancelling the Big Deal.  

 

The Sob Committee, whose membership has changed since NLLA 2016, has a collective experience of 

71 librarian years. We have six masters degrees and one PhD beyond our Masters of Library Science. 

We represent the QEII and Health Sciences Libraries, and have subject expertise that spans physical and 

health sciences, social sciences, and humanities. We were formed in the spring of 2014 and were 

supposed to be named the Collections Review Subcommittee, but a typo on our birth certificate has 

forever branded us the Sob Committee. Using quantitative and qualitative evidence, we have thus far 

worked together to cancel five Big Deals, creating our own packages of individually-subscribed titles 

which best meet the needs of our users, our budget, and the future of our collection. 

 

2:40-3:20 Reflections on Four Decades as a Systems Librarian on the Eve of Retirement 
Slavko Manojlovich, Associate University Librarian (Special Projects), Memorial Libraries 

The session will cover the highlights and not so highlights of a systems librarian's career spanning four 

decades of technology development. Which decade of systems developed contributed the most to 

academic library patron services and what should we prepare for in the next decade? 

 

Slavko Manojlovich was born in England and at the age of two moved to Canada to pursue a career in 

librarianship. He achieved his dream in 1977 when he obtained his MLS from the University of Western 

Ontario (now Western University). Over the course of his career, he has worked at the Universities of 

Windsor, Saskatchewan, and Western in various capacities, including reference librarian, systems 

librarian, and data archivist. 

 

Mr. Manojlovich has been at Memorial University for over 31 years, where he manages or managed all 

aspects of library automation including the Digital Archives Initiative, one of the largest and most 

comprehensive regional digital archives in the country. 

 

3:20-3:40 Break 
 

3:40-4:20  Sensory Storytime 

Natasha Wells, Regional Librarian, Western Division, Newfoundland & Labrador Public Libraries 

In order to survive and thrive, the Corner Brook Public Library sees the current state of the libraries as 

an opportunity to move forward and offer as much as we can rather than scale back. Our goals include 

offering programs for special populations in our community with whom we previously haven't 

partnered. One of the groups that we've reached out to are families with children on the Autism 

Spectrum Disorder. With the assistance of the Autism Society of Western NL and other resources, we 

developed a pilot program for children of all abilities. Sensory Storytime is an hour-long inclusive 

program which provides an interactive, hands-on literacy experience and, in addition, incorporates 30 



minutes of play with sensory-stimulating manipulatives. The storytime portion of the program utilizes a 

visual schedule as well as highly-interactive stories which allow children to participate in some manner 

throughout the pages of the book. As we continue to thrive with this particular program, we are also 

always looking ahead and seeking other unique opportunities to reach out to the community so we can 

continue to survive.  

         

Natasha Wells has spent most of her career as a elementary school teacher as well as a school and 

public librarian in Texas and Ohio, and is now living in Corner Brook and working as the Regional 

Librarian for the Western NL Division Libraries. 

 

11:40-12:10 Lightning Round II 
 

ESL Cafe at Gander Public Library 

Courtney Crocker, Regional Librarian, Central Division, Newfoundland & Labrador Public Libraries 

The town of Gander now has 5 Syrian families. While waiting for the families to arrive a small Arabic 

collection was created. To ensure that these resources were used and that families, particularly adults 

were able to practice their English, an ESL Café was created. The café runs every month and is a safe 

place where Syrians can speak with no judgement.  My presentation will talk about how the café started, 

who is involved and how programs such as these demonstrate just how important public libraries are in 

the community. 

 

Courtney Crocker graduated from Western University with a MA in History in 2011 and a MLIS in 

2014. She worked at Saskatoon Public Library, as a Medical Librarian at James Paton Memorial 

Hospital and currently is the Regional Librarian for Central Division. She resides in Gander, 

Newfoundland.  

 

A Student's Perspective on Social Media and the Library 
Sarah Milmine, Student Assistant, Queen Elizabeth II Library, Memorial University 

Social media is one way to highlight the services and programs of the Queen Elizabeth II Library. 

Surveying several other Canadian university libraries and researching best practices for social media 

engagement will help to create dynamic content that enhances the library's image and engages the 

university community. Though the survey suggests that most libraries struggle with social media 

engagement, they also offer models for best practices in web page formatting and content generation. 

The goal is to pick the best aspects of each model, combined with continuing research into best practices 

for social media engagement, and experiment with finding a unique and engaging voice through social 

media. 

 

Sarah Milmine plans on becoming a librarian after finishing her education at Memorial University. She 

completed a B.A. in English and History (Double Major) and the Arts Certificate in Criminology, and is 

currently working on a B.Ed. (Intermediate/Secondary). Apart from being an academic overachiever, 

Sarah also owns twenty-one identical t-shirts (BAM!) 

 

Where IS that Green Sheep? A Felt Story 
Jewel Cousens, Newfoundland and Labrador Collections Librarian, Newfoundland & Labrador Public 

Libraries 



Jewel will be returning to the NLLA conference again this year to present her latest felt storybook, 

which she has hand-stitched for the A.C. Hunter Children’s library.  Chosen by the children’s staff and 

hand-stitched by Jewel, this year’s felt story is based on the book “Where is the Green Sheep”, by Mem 

Fox. 

 

Jewel Cousens takes great satisfaction in continuing to ensure the completeness of the NLPL’s 

collection of Newfoundland and Labrador books.  Outside the library, her passions include being 

creative with either a needle or thread or a crochet hook and yarn.  Please sit back and enjoy seeing the 

adventures Green Sheep and friends! 

 

 

POST-CONFERENCE DINNER 
5:30 pm 
Location: Merlo's Inferno, 193 Kenmount Rd.  

(not included in conference fees)  

 

 

THANK-YOU TO ALL OF OUR SPONSORS 
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